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Introduction



What is Simplicity® Tenant Portal? 

Simplicity Tenant Portal is a self-service portal for tenant 

to view their contract details, download their billing 

related documents and notices, submit renovation 

permits and requests.  

It also enables tenant to manage their own user 

accounts and access to the portal.

Overview of Simplicity® Tenant Portal
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Functions of Simplicity® Tenant Portal

*Please note that the accessible functions are dependent on the role access granted to you.  Please check with the 

Tenant User Administrator within your company for more info.

Overview of Simplicity® Tenant Portal
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In this guide, we focus on E-Form

The E-Form module enables tenant to:

• Download the various documents and application forms published in tenant portal 

E-Form
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From this guide, we should be able to:

Objectives
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01 Retrieve the various documents and application forms



E-Form



1. How to retrieve documents and 

application forms?
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E-Form

E-form module allows user to retrieve the 

various documents and application forms 

published by CapitaLand.

Note: Only user with Tenant User 

Administrator,  Tenant Finance User,  

Tenant Tenancy User and Tenant Form 

User role has access to this function

❖ How to retrieve documents and 

application forms?

1. Navigate to ‘E-Form’ on the left 

panel

2. Click        next to the desired E-Form 

to retrieve

3. The E-Form will be downloaded 

automatically

E-Form

- Retrieve documents 

and application forms

E-Form
1. How to retrieve documents and application forms?
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E-Form

Click ‘↓’ to download the 

required E-Form



E-Form

❖ How to retrieve documents and 

application forms?

4. To retrieve a specific e-Form based 

on the e-Form name, enter the 

keyword at ‘Search using: 

Description’

5. Click ‘Search’ button and system will 

show the matching E-Form(s)

E-Form

- Retrieve documents 

and application forms

E-Form
1. How to retrieve documents and application forms?
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E-Form

Enter the keyword to search 

for specific E-Form



Self-Assessment 

Checklist



Check In!
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Self-Assessment Checklist

From this guide, we were able to:

01 Retrieve the various documents and application forms
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If you need further assistance, please

access our Simplicity Tenant Portal Info Centre

or 

contact our friendly support at tenantportal.helpdesk@capitaland.com 

https://capitalandprd.simplicity.anacle.com/tenantportalguide/
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